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Abstract: Online platforms increasingly shape how people communicate and
access information, while also exposing them to evolving privacy, security, and
safety risks. These risks take many forms, from privacy-invasive targeted
advertising and online scams to manipulative Generative Al content. Yet these
risks do not emerge or affect people in isolation. They are shaped by users’
social and cultural contexts, platform ecosystems, and the policies that govern
them. What can we learn about users’ privacy and safety on online platforms
when we consider these interconnected social, technical, and governance
factors together? In this talk, | draw on three studies to examine how contextual
norms, platform affordances, and governance shape users’ privacy and safety
online. First, | examine how users' privacy perceptions of targeted advertising
vary globally across the United States and South Asia, and the role of
contextual norms in shaping those perceptions. Second, | study user-reported
scams on TikTok to understand how platform affordances contribute to online
harms and how users respond collectively. Third, | analyze how social media
platforms, foundation Al model labs, and advertising services govern
manipulative and synthetic content, with particular attention to gaps in
protections for young adults. Together, these studies motivate my broader
research agenda on designing and governing online platforms in ways that are
more context-sensitive, accountable, and protective of users’ privacy and
safety.
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